
In no event will any replacement or refund constitute an admission of any kind by Allen Brothers. We reserve the right 
to fully investigate claims that we believe may be unfounded or fraudulent. Prices and shipping costs subject to change 
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Delivery options 

n  Prime Delivery: 3-4 business days  
Please order by 10 am CST, 3-4 business days before 
you want your order to arrive. (Delivery service is  
2 days plus 1-2 days for order processing, a total of 
3-4 business days.)  

NOTE: If you live within 150 miles of Chicago, IL,  
Prime Delivery could arrive 1 day earlier than 
the delivery date given by our Customer Support 
representative or Web site. 

PRIME DELIVERY charges are based on the number  
of items sent to a single address:

	 Continental US*	 Alaska, Hawaii, Puerto Rico*†	
 	 Items**     DELIVERY	 Items**     DELIVERY

	 1-2	 $19.95	 1-2	 $59.95

	 3-4	 $29.95	 3-4	 $69.95

	 5+	 $34.95	 5+	 $74.95

n  Next-Day Delivery: 2 business days 
Please add $20 to Prime Delivery cost, per address. 
Order by 10 am CST, 2-3 business days before you 
want your order to arrive. (Delivery service is 1 day plus 
1 day for order processing, a total of 2 business days.)

n  priority Next-Day service: 2 Business  
Days with Earliest Overnight Service   
Please add additional $40 to the Prime Delivery cost, 
per address.

n  Saturday Delivery  Please call Customer 
Support to order at 800.548.7777, weekdays  
8 am to 5 pm CST.

n  Gift Certificate Delivery:  
FREE Prime Delivery when sending a gift card.  
Please add an additional $10 for Next-Day Delivery, 
except Saturday delivery, see note above.

Quality is our passion and our 
promise — and has been since 
1893. That’s why we stand behind 
all our products and services.

Allen Brothers

Promise of  
Excellence

Looking for  
more favorites? 

For more roasts,  

Heat & Serve products, 

savory appetizers  

and delicious desserts 

check out  

allenbrothers.com  

 

	 Name 	A ddress

City   State   Zip			   phone

my gift message

order by phone 24 hours a day 

800.957.0111  

fax your order 

800.890.9146

shop 24 hours a day 

allenbrothers.com  

questions? Call Customer Support 

800.548.7777   
Monday-Friday 8 am–5 pm CST

Buyer Information   Please enter keycode  
and customer number from back cover.

Name 

Address 

City   State   Zip

Daytime Phone 

Evening Phone 

E-mail Address

YES, I’d like to receive special  
e-mail offers from Allen Brothers.

Customer Number

merchandise 
Total

Illinois sales tax
add 2.25% of merchandise total  

when shipped within illinois

total delivery 
charges

total

 

Payment Method 

account no.	 exp date

signature of authorized buyer (required with all orders)	 date

American Express    

Carte Blanche    

Diners Club     

Discover     

Check  payable to Allen Brothers
NEW CUSTOMERS: please allow approximately  
10 days for processing and delivery   

Money Order payable to Allen Brothers 
NEW CUSTOMERS: please allow approximately  
10 days for processing and delivery   

Gift Card # ____________________

Visa

MasterCard  

Tight-fitting  
polystyrene cooler lid

Dry ice block

Attractive gift box

Shrink-wrapped gourmet food

Reusable polystyrene
container inside  

a corrugated  
shipping container

Prime Protection® for a delivery in wholesome condition 

To ensure that your product arrives at its destination in wholesome condition, it’s shipped using 
Allen Brothers exclusive Prime Protection® packaging. All meats are individually shrink-wrapped, 
then flash frozen to lock in all the natural juices and flavor. The meats are packed in an attractive 
gift box and nestled in a reusable polystyrene container with enough dry ice to ensure 
safe delivery. Finally, the container is placed in a heavy-duty corrugated box for an 
additional layer of protection. It’s the best way to ensure that every product is delivered 
in wholesome condition.

* IMPORTANT: All shipments require a street address (sorry, no PO boxes). Be sure to double-check addresses. Allen Brothers is not responsible for damage or loss due to  
incorrect or incomplete shipping addresses. PLEASE NOTE: Allen Brothers is not responsible for late arrival due to inclement weather and other unforeseen circumstances. 
For additional orders, please attach information on a separate sheet. For delivery charges, please refer to delivery options for further details. 

I would like to receive 
these items on or about: 
Date___________________
Leave package at door  
if no one is home?  
Yes     No  

SHIP TO*:  me n  other n

Delivery Charge 
see Delivery Options

Description Total Priceunit PricePage qTY Item Number

Totalbusiness    
residence

I would like to receive 
these items on or about: 
Date___________________
Leave package at door  
if no one is home?  
Yes     No  

SHIP TO*:  me n  other n

Delivery Charge 
see Delivery Options

Description Total Priceunit PricePage qTY Item Number

Totalbusiness    
residence

keycode

How To Order

Our promise of excellence

We Guarantee the Quality and Grade of  
Our Meats. Our USDA Prime beef and other 
selections are of the highest quality. When you order 
Prime from us, you will only get genuine wet-aged or 
dry-aged USDA Prime.

We Guarantee that Your Product Will Arrive 
in Wholesome Condition. Your meat will arrive 
from Allen Brothers either frozen or chilled.

We Guarantee that You Will Get What  
You Order. We weigh our meat on electronic digital 
scales that are carefully monitored for accuracy so 
you always receive the weight you ordered or more. 
In addition, we work hard to ensure your order is 
selected and shipped correctly. If an item is out of 
stock, we will notify you and give you an opportunity 
to substitute.

We Ask You to Notify Us of Problems by the 
Next Business Day. Our “Promise of Excellence®”  
is your assurance of quality from Allen Brothers. If we 
fail to live up to any aspect of our guarantee, we will 
replace your order or issue a gift certificate, provided 
you notify us at 800.548.7777 (weekdays 8 am to  
5 pm CST) the next business day after receipt of your 
order. Do not return any product without first making 
arrangements with Customer Support.  

special notes

•While we make every attempt to meet the steak 
thicknesses listed, these figures are only averages.

•All our fish are natural filets and steaks — never 
processed. Each variety may or may not come with 
skin and thicknesses will vary.

•Allen Brothers is not responsible for food allergies/
preferences of gift recipients.

special services

Gift cARDS  When you can’t decide on which item  
to give, give gift cards! Order today and we’ll rush  
the card along with a catalog to the lucky recipient. 

corporate gift giving  Call our Customer Support 
specialists at 800.548.7777 for assistance. 

phone orders 800.957.0111 credit card only, 24 hours a day, 7 days a week

credit card only, 24 hours a day, 7 days a week

NEW CUSTOMERS: If you are paying with check  
or money order, please allow approximately  
10 days for processing and delivery

24 hours a day, 7 days a week

Monday – Friday, 8 am–5 pm CST

fax orders

mail orders

Internet

customer  
support

800.890.9146

Allen Brothers 
3801 S. Sangamon St. 

Chicago, IL 60609-1689

allenbrothers.com

800.548.7777

 

	 Name 	A ddress

City   State   Zip			   phone

my gift message

payment method 
We welcome American Express. 

We accept MasterCard, Visa, Carte Blanche, Diners 
Club and Discover, or enclose your gift card, check 
or money order payable to Allen Brothers.

TOO MANY CATALOGs?   
If you are receiving multiple catalogs or if we 
have your name and address wrong, please call 
Customer Support at 800.548.7777 or write:  
Allen Brothers – Attention Mailing, 3801 South 
Sangamon Street, Chicago, IL 60609-1689

Occasionally we make our customer 
mailing list available to carefully screened 
firms offering products that might be of interest to 
you. If you prefer not to receive such mailings, please 
call 800.957.0111 or write us at the address listed on 
the next page.

Send a catalog to a friend    
Know any food lovers who would enjoy our products 
as much as you? Fill in their names and addresses, 
and we will send them a catalog right away.

Name 

Address 

City   State   Zip

	Ordering Deadlines for Holiday Delivery 

	 Order By 10 am CST	F or Arrival On or Before

	A pril 20*	 Easter, April 24, 2011

	 May 4*	 Mother’s Day, May 8, 2011

	 May 25*	 Memorial Day, May 30, 2011	

	 June 15*	 Father’s Day, June 19, 2011	

	 June 29*	 Fourth of July, July 4, 2011

	A ugust 31*	 Labor Day, September 5, 2011	

*Next-Day delivery will apply. PLEASE NOTE: Allen Brothers is not responsible for late arrival 
due to inclement weather and other unforeseen circumstances. 

IMPORTANT: All shipments require a street address (sorry, no PO boxes). Customer is 
responsible for ensuring delivery date with gift recipient. Allen Brothers is not responsible for 
damage or loss due to incorrect or incomplete shipping addresses or invalid delivery dates. 

Quality is our passion and our 
promise — and has been since 
1893. That’s why we stand behind 
all our products and services.

Allen Brothers

Promise of  
Excellence

*All shipping costs and product prices are subject to change without notice. **An item is a single numbered selection 
from the catalog. †Deliveries to Alaska, Hawaii and Puerto Rico require overnight delivery, included in price above.
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